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Request for Proposal 

 

The Borough of Bath is soliciting pricing for the following: 

 

Tow Operator Services 

 

Copies of proposal documents may be obtained from the Borough website 

www.bathborough.org, starting immediately, or at the Borough of Bath Municipal Building 

between the hours of 9:00 a.m. and 4:00 p.m. Monday through Friday. 

 

Sealed proposals will be accepted until 10:00 a.m., on Friday, February 28, 2020.  Proposals 

should be submitted to Borough Manager, Bradford T. Flynn, at the Borough of Bath Municipal 

Building, 121 S. Walnut Street, Bath, PA 18014. 

 

The Borough of Bath reserves the right to reject any or all proposals and to accept the proposal 

which it determines in its best interests. 

 

      Bradford T. Flynn 

      Borough Manager 



3 
 

I. Tow Operator Services RFP 

 

 The Borough of Bath is soliciting proposals to secure tow operators, working in the legal 

capacity of independent contractors, to provide towing and storage services for commercial and 

motor vehicles which become disabled or impounded by and within the Borough. 

 

 The RPF is available at the Borough Municipal Building, 121 S. Walnut Street, Bath, PA 

18014, between the hours of 9:00 a.m. and 4:00 p.m., Monday through Friday, excluding 

holiday’s, or on the Borough of Bath website at: www.bathborough.org. 

 

 All interested tow operators shall complete the Proposal form attached to this RFP as 

Exhibit “A”.  Two (2) clearly marked original (including all attachments) of the proposal shall be 

submitted and delivered by mail or in person to Bradford T. Flynn, Borough Manager, Borough 

of Bath 121 S. Walnut Street, Bath, PA 18014, by no later than 10:00 a.m., Friday, February 28, 

2020.  Envelopes shall be sealed and marked “Request for Proposal for Borough Tow 

Operator Services – 2020”. 

 

 The Borough of Bath Council reserves the right to choose the proposals which, in its 

judgement, are best suited for the intended purposes and reserves the right to reject any and all 

proposals, with or without cause, and to waive any irregularities or informalities in the proposals.  

The Borough reserves the right to re-solicit proposals.  The Borough intends to enter into 

agreements with multiple tow operators as is further explained herein. 

 

II. General Information on the Borough of Bath 

 

 The Borough of Bath is located in Northampton County, Pennsylvania, and operates 

under the Pennsylvania Borough Code form of government with a seven (7) member Borough 

Council, one (1) mayor and a Borough Manager.  The Borough is just under 1 square mile with 

approximately 6 Borough-owned roads with approximately 4 state-owned roads.  The Borough 

has an approximate residential population of 2,700, an annual multiple funds budget of 

approximately $2.5 million, and has 4 full-time employees and 3 part-time employees.  The 

Borough Council meets the first Monday of each month for its regular public meeting, and the 

second Wednesday of an each even-numbered month. 

 

III. Qualifications and Scope of Services 

 

 A select tow operator must be able to fully perform and abide by all of the requirements 

and specifications contained within the Borough of Bath Code of Ordinances, Chapter 625, and 

more specifically, Chapter 625 Article VIII, entitled “Public Towing and Towing Storage”, 

which is attached to this RFP as Exhibit “B”. 

 

 A selected tow operator’s place of business, including its storage facility, must be located 

within or no further than twenty-five (25) road miles of the border of the Borough of Bath. 

 

 A selected tow operator must be on scene within twenty (20) minutes of a call. 

 

 A selected tow operator must maintain insurance as is described in Section VII of this 

RFP and must agree to the indemnification provisions contained in Section VIII of this RFP. 
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 The Borough intends to enter into licensing with up to four (4) tow operators who will 

provide non-exclusive towing services to the Borough on a rotational basis.  Dispatching for 

towing services will occur through any of the following: Borough Manager, Parking 

Enforcement Official, or the Borough Office. 

 

 Fees:  are fixed and established in accordance with the Borough Code of Ordinances, 

Chapter 625, Section 55.  These fees are established as the maximum fees that can be charged by 

a selected tow operator for the towing and storage of any vehicle removed or impounded at the 

request of the Borough, and the tow operator shall not exceed the maximum rates during the 

licensing period. 

 

 The Borough will not be responsible for the collection or payment of any charges for 

services rendered by reason of the tow operator having been dispatched relative to the licensing 

agreement.  All such services rendered by a selected tow operator shall be charged by a tow 

operator directly to the owner of the towed vehicle or to any other lawful claimant of possession 

or insurance company. 

 

IV. Term 

 

 Licensing shall run for a period of one (1) year.  At the conclusion of this period, 

licensing must be applied for each year.  A licensing fee is required of tow operators towing and 

storing vehicles on behalf of the Borough (see Exhibit “C”).  Licensing fee is hereby waived 

during the initial startup year.  After the first year, the licensing fee will be adopted and amended 

by Resolution of Borough Council from time-to-time.  In the event the tow operator defaults 

under on its obligations under licensing, the Borough can terminate the license by providing 

fourteen (14) days’ written notice to the tow operator. 

 

V. Content of Proposal 

 

 Any proposal submitted by a candidate tow operator pursuant to the RFP shall contain the 

following: 

 

 1.  The name of the company. 

 

 2.  The legal entity type of the company (sole proprietorship, partnership, corporation, 

Limited Liability Company, etc.) 

 

 3.  The name(s) of the principal(s)/owner(s) of the company. 

 

 4.  The address, telephone number, fax number, website and email of the company 

(provide all that are applicable). 

 

 5.  The address, telephone number, fax number, website and email of the company 

(provide all that are applicable). 

 

 6.  A statement as to the manner of criminal background checks the Company performs 

on all prospective employees (Pennsylvania State Police, Federal Bureau of Investigation, etc.) 

involved in the towing of vehicles.  The Company shall provide a statement as to whether any 
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employee(s) actively involved in the towing of vehicles have ever been convicted of a felony or a 

misdemeanor involving physical violence. 

 

 7.  A statement as to compliance by the Tow Company with the provisions set forth in 

Chapter 625, Section 53(D) ‘Criminal Record.’ 

 

 8.  The number of towing vehicles owned by the company and a description of the 

vehicles (age of vehicles, mileage on vehicles, lifting capacity, towing capacity, etc. and as set 

forth by Chapter 625, Section 53(A)(4)). 

 

 9.  A description of the company’s storage facility, including: 

  

A. The location of the storage facility and, if the facility is not located within 

the Borough, the facility’s distance from the Borough border. 

 

B. The number of outdoor and indoor parking spaces at the facility. 

 

C. Safety/security features present at the facility. 

 

D. A statement of whether the company owns or leases the storage facility.  If 

the facility is leased, the company shall provide the expiration date of the 

lease and shall attach to the proposal a copy of the lease agreement. 

 

10.  The number of persons employed by the company, including the number of persons 

actively involved in the towing of vehicles. 

 

11.  A description of the training and/or certification received by company employees 

actively involved in the towing of vehicles. 

 

12.  A statement as to whether the company has ever entered a municipal towing contract 

and, if so, whether the company defaulted on its contractual obligations.  (If a default did occur, 

the company must provide information on the nature of the default and an explanation of its 

cause.  (The existence of a default does not preclude selection by the Borough for towing 

services). 

 

13.  A statement of how long the company has been in operation. 

 

14.  Copies of all applicable business licenses and permits, including, but not limited to, 

Borough of Bath Business Licensing. 

 

15.  Any other information regarding the qualifications of the company that the company 

believes would assist the Borough in its selection process.  The candidate tow operator is at 

liberty to attach to the proposal any references or other documentation that it believes would 

assist the Borough in its selection process. 

 

VI. Criteria for Section 

 

 The following criteria will be used, in order of relative importance from the highest to 

lowest, in evaluating each proposal: 
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 1. The tow operator’s ability to meet all the requirements and specifications contained in 

this RFP and Borough Code of Ordinances Chapter 625. 

 

 2.  The size and quality of the tow operator’s vehicle fleet. 

 

 3.  The size of the tow operator’s storage facility and the safety/security features present 

at the facility. 

 

 4.  The number of persons employed by the tow operator who are actively involved in the 

towing of vehicles, whether such employees are subject to criminal background checks at the 

time of hire and the qualifications of, and training received by, those persons. 

 

 5.  Whether the tow operator has a history of entering municipal contracts and the tow 

operator’s performance under those contracts, licenses, or otherwise. 

 

 6.   The number of years the tow operator has been operating as a business and the tow 

operator’s performance history. 

 

 Final selection of any tow operator(s) in this RFP process will be made by the Borough of 

Bath Council.  The Borough Council reserves the right to reject any and all proposals, with or 

without cause, and to waive any defects and irregularities in the proposals.  The Borough 

Council reserves the right to make an appointment in the best interest of the Borough and to 

appoint the tow operator(s) that it determines would best serve the Borough’s needs, which 

determination shall remain within the sole discretion of the Borough Council. 

 

VII. Insurance 

 

 The selected tow operator shall procure and maintain, for the duration of being licensed 

to operator within the Borough, insurance against claims for injuries to persons or damages to 

property which may arise from or in connection with the tow operator’s performance under 

licensing.  Insurance shall be of the type and meet or exceed the requirements set forth under the 

Borough Code of Ordinances, Chapter 625, Section 53(C). 

 

 In conjunction with licensing, a selected tow operator shall name the Borough as an 

additional insured under the commercial general liability insurance policy and furnish the 

Borough with copies of the insurance policy or binders evidencing the tow operator’s 

compliance with this requirement.  The aforementioned insurance policy shall name the Borough 

as an Additional Insured, listed as follows:  

 

Borough of Bath, 121 S. Walnut Street, Bath, PA 18014; its councilpersons, officers, agents, 

appointees, independent contractors, and assignees; included but not limited to borough 

engineers, solicitors, employees, inspectors, code and zoning enforcement are Additional 

Insured. 

 

 Said insurance shall be used to indemnify and save harmless the Borough from suits, 

judgements, executions, and liabilities as to personal injuries and/or property damages which are 

connected with, or relating to, or growing out of the tow operator’s performance under licensing 

agreement. 
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VIII. Indemnification 

 

 A selected tow operator shall agree and covenant to exonerate, defend, indemnify and 

save harmless (through legal counsel of the Borough’s choice) the Borough, its Council, Police 

Department, committees and commissions (including the individual members thereof), their 

elected and appointed officers and officials, and their respective managers, representatives, 

advisors, insurers, engineers, solicitors, other professional consultants, appointees, employees, 

agents, independent contractors, predecessors, successors, and assigns (collectively, the 

“Borough Representatives”) of and from all claims, cross claims, counter claims, lawsuits, 

proceedings, actions, disputes, causes and rights of action, debts, controversies, judgments, 

expenses, assessments, awards, attachments, executions, liens, losses, allegations, demands, 

penalties, charges, fines, fees, injuries, costs (including, without limitation, attorneys’ fees and 

other costs and expenses incurred, including expert witness fees), damages, (including, without 

limitation, compensatory, consequential and punitive damages), sanctions, accidents, casualties, 

occurrences and/or liabilities of every kind, character and manner whatsoever, in law or in 

equity, civil or criminal, administrative or judicial, contract, tort (including without limitation 

negligence of any kind, including negligence of the Borough’s and/or any of the Borough 

Representatives) or otherwise which might arise or be asserted against the Borough and the 

Borough’s Representatives pertaining to, relating to, resulting from, caused by, sustained in 

connection with, based upon or arising out of the tow operator’s performance under the 

Agreement, or damages or injuries, including death, to persons or properties caused by or 

sustained in connection with the tow operator’s performance under licensing, or any conditions 

created thereby, and among other things, if requested by the Borough or Borough 

Representatives, to assume, without expense to the Borough or the Borough Representatives, the 

defense of any claims or actions against the Borough or Borough Representatives arising out of 

the tow operator’s performance under the Agreement. 

 

IX. Questions 

 

 Direct any questions related to the RFP, in writing, to Bradford T. Flynn, Borough 

Manager, Borough of Bath at manager@boroughofbath.org. 

 

 

 

 

 

 

 

 

[REMAINDER OF PAGE LEFT INTENTIONALLY BLANK.  CERTIFICATION AND 

SIGNATURE TO FOLLOW] 
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EXHIBIT A 

 

PROPOSAL FOR TOW OPERATOR SERVICES FOR THE BOROUGH OF BATH, 

NORTHAMPTON COUNTY, PENNSYLVANIA 

 

FROM: (Name of Company) ___________________________________ Date: _____________ 

 

(IMPORTANT – The Tow Operator must fully and completely fill out this Proposal.  Use 

additional sheets as necessary.) 

 

1. The legal entity type of the Company (sole proprietorship, partnership, corporation, Limited 

Liability Company, etc.):  

 

_____________________________________________________________________________ 

 

2. The name(s) of owner(s)/principal(s) of the Company:  

 

______________________________________________________________________________ 

 

______________________________________________________________________________ 

 

3. Company contact information (address, telephone number, fax number, website and email as 

applicable):  

 

______________________________________________________________________________ 

 

______________________________________________________________________________ 

 

4. Storage facility information:  

 

a. Description of the storage facility, including the number of outdoor and indoor parking 

spaces and information on safety/security features:  

 

_____________________________________________________________________________ 

 

______________________________________________________________________________ 

 

______________________________________________________________________________ 

 

b. Location of the storage facility (if not within South Whitehall Township, state the 

facility’s distance to the Township border):  

 

______________________________________________________________________________ 

 

c. Whether the storage facility is owned or leased by the Company:  

 

______________________________________________________________________________ 
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d. If leased, give name and address of lessor and the term of lease and attach a copy of 

the lease to the questionnaire:  

 

______________________________________________________________________________ 

 

5. The number of employees working for the Company, including the number of employees 

actively involved in the towing of vehicles and the training and/or certification received by those 

employees:  

 

______________________________________________________________________________ 

 

______________________________________________________________________________ 

 

______________________________________________________________________________ 

 

6. Please state what criminal background checks the Company performs on all prospective 

employees (Pennsylvania State Police, Federal Bureau of Investigation, etc.). Additionally, 

please state whether any employee(s) actively involved in the towing of vehicles have ever been 

convicted of a felony or a misdemeanor involving physical violence.  

 

______________________________________________________________________________ 

 

______________________________________________________________________________ 

 

______________________________________________________________________________ 

 

7.  A statement as to compliance by the Tow Company with the provisions set forth in Chapter 

625, Section 53(D) ‘Criminal Record.’ 

 

_____________________________________________________________________________ 

 

______________________________________________________________________________ 

 

9. The number of towing vehicles owned by the company and a description of the vehicles (age 

of vehicles, mileage on vehicles, lifting capacity, towing capacity, etc. and as set forth by 

Chapter 625, Section 53(A)(4)). 

 

______________________________________________________________________________ 

 

______________________________________________________________________________ 

 

______________________________________________________________________________ 

 

10. Number of years the Company has been in operation: __________.  

 

11. The Company’s history of entering into municipal contracts (including a statement of 

whether the Company ever defaulted on its contractual obligations. If a default did occur, 

provide information on the nature of the default and an explanation of its cause):  
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______________________________________________________________________________ 

 

______________________________________________________________________________ 

 

______________________________________________________________________________ 

 

12. A listing of all applicable business licenses and permits held by the Company, including, but 

not limited to, a Borough of Bath Business License (attach copies of all licenses and permits to 

this Proposal):  

 

______________________________________________________________________________ 

 

______________________________________________________________________________ 

 

______________________________________________________________________________ 

 

13. Any other general remarks:  

 

______________________________________________________________________________ 

 

______________________________________________________________________________ 

 

______________________________________________________________________________ 

 

The Tow Operator, by and through the undersigned authorized official, hereby certifies that it 

has the ability to meet all of the terms and specifications contained in the Request for Proposal 

and the Borough of Bath licensing requirements, and hereby avers that all of the information 

contained in this Proposal is true and correct, and further agrees that said information shall be 

considered as an integral part of the Proposal and, if awarded, the Agreement.  

  

_______________________________   ____________________________________  

Date        Company Name   

 

By: ________________________________  

 

Name: ______________________________  

 

Title: _______________________________ 
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EXHIBIT B AND C TO FOLLOW 

 

 

 

 


